
Managing e-Mail Spam— Using Outlook Junk Mail  

Using Outlook to identify Spam as Junk Mail is another way to manage your mailbox. You must be in a “Cached Exchange Mode” to 

use the Junk Mail feature of Outlook.  

If you use Cached Exchange Mode or download to an Outlook Data File (.pst) the Junk E-mail Filter Lists are saved on the server 

and are available from any computer. The filter lists are also used by the server to evaluate messages. This means that if a sender 

appears in your Blocked Senders List, then messages from that sender are moved to the Junk E-mail folder on the server, and they 

aren’t evaluated by Outlook. 

P:\Communication\Cyber Security Related Communications\Using Outlook Junk Mail.pub—DTI/OCM, dmk   10/16/2017 

For additional guidance 

contact your IT support or 

the DTI Service Desk. 

https://extranet.dti.state.de.us/services/dtie_services_servicedesk.shtml

